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oqunipjnily, kpp nnip tnwithg htinnt kp:




© Stockbyte/Getty Images

th hwplu 1an k
hpuwnwyy, pl ownuy
oqunipjniu:

Onqtdp Juwuky &

pp dtnpp, puyg ipw

huwypp hwdnqqws E, np

Atinpp Ynupyt) k: Lpw

hwjpp quiiquhwntg

pd2yht, b pdholp tipwitig
hwinhwynud tpwtwultg
wykh nio, unyy opp:

2nqbdp yqlug puruy

oqunipjul ukyul, puh

np pw fuinppp fubpht
Juwu skp uyuntinud:
‘Lpwl sty ogunipenil
tp hwplunp, puyg ny
hpuwnwuy:

Zupg nt Muunuwujuwib

B s with), ek hd hpunung
oqumpnitl E hwpljugnp,
pwith nkn tu mphy opowtimd
Jund tuuhwigmd Bd:
Medi-Cal-h tpljnt nkuwljutph
ntugpnud £y noup fjuipnn bp
hpuwnwy oguinipnit utnwtiuyg
UUL gutijugus Jhwnnud:
® QGhuwgtp Untnwulju
hhjwtnuingh snuy
oqunipjut uklyul:
8nyyg mytip dkp
YQuitntwnp Medi Cal-h
(Regular Medi-Cal) puipup,
Lpt niubp wy:
Gpt nnip Medi-Cal
Unnnowyuwhwljwt Opwgph
(Medi-Cal Health Plan)
wpud kp, gnyyg mytip tul
uyn pupup: Gph nnip yhnp
E duwp hhjwinwuungnud,
htwpuwynphtiu gnin
quuquhwnptp dtp Opwgph
qpuukiyuly:

B by whiky, bpk pud hnwgqum
poidmd | wtthpudtown
hpunuy Jud sy

oqum pniithg htwnn:

Zknwuqu pniddwt hudwp
wyghbip Akp wnwetiuhte
Jutundph pdoljhti: Bpk nnip
Swbwwywphnpnnid tp,
quuquhwpbp dtp pdolht fud
Medi-Cal Unnnowuywhwljut
Opwgph (Medi-Cal Health Plan)
qpuiubtyuy b hwpgptip puy
wbilby:

13




“Thnuunnduny ninudhongukp

Medi-Cal-n ydwupnmid E gutijugus nhnuunnduny ninuudhengubtph b
uUh pwtth wquwn Judwnph ninuuhengubph hwdwn:

b twjuptnnpk h ghquidhgngutiph guyp

“Inip yhwp Eunwbwp wyt nhnudhengubpp, npntp pungplqus tu
twpptwnpkh nphinudhongubtph gutynid, npp Ynsynid £ Jubpugdws
ninuuhongutinh guly (formulary): Ywntiwynp Medi-Cal-u (Regular
Medi-Cal) niuh hp guuljp: Snipwpwiisjnip Medi-Cal Unnnowuyuhwljut
Opwghpn (Medi-Cal Health Plan) niuh hp guuljp: Swtljp nkutbknt hwdwp
hwipgptp dtp pdolht, ninugnpshtt fud Medi-Cal Unnpowuyuwhwljwi
Opwgqnh qpuukiyulnid:

Swlnid ipdwd nhnudhongubpp Yupnn ki thnpudby: Fdholjukphg b
nnuqgnpsutphg juquywsd hwbdtiwdnnnyp JEpubuynud k gutilyp: Sqjuy
hwtidtwdnnnyp Jupnn Ehinwgub) jud wbkjught] nphnudhong pun
pdojujutt ninkgnygutiph Jud ninudhongh wipdtiph thnthnpunipjui:

Gpt dkq wthpudtywn b npinudheng, npp guttynid sk jud htnwgyt £
guijhg, Atp pdholp whwp E ghuh hwunwndwi: Ujunthtnl, Yuintwynp
Medi-Cal-p fud Medi-Cal Unnnowuwjwhwljut Opwghpp whwp Ehwunwnki
ninuuhongn fud tnyt wqntgnipyut wy) ninudheng:

Qbp phnuwnukpp

“Inip wyhwp E oquiytip ninuntitphg, npntp pnnitnid G Medi-Cal-h dkp
nbkuwljp: Sknuljw nhnuunbkph ks dwub pinniinud £ Medi-Cal-h Eplnt
wnbkuwljubkpt b

Medi-Cal Unnnowuyywhwlwb Opwugptph uks dwup npny pinunndubkph
hwdwp wpwowplnid £ wnwpdwt b thnunnwghtt Swnwynipnitp:

Stnuljmt nnuwnthg oquykip

Lhup gutijutnud £ vhwtiuyg Medi-Cal Unnnowujuthwuljut Opwuqpht,
wyn yuwwndweny tw hwupgplg mknujub nhnuunwip wpnnp
tpwtp wywuwplnud Eu Opwghpp: Lput Wunwupiwitght, np
uyuwuwplnid kb, wjuyhuny Lhut wydd ghwnh, np Jupnn k thnjuly
pp Opwghpp b pupniiwlty oqufty ptnuntihg:

Lhtp gutjuinud E swpniiuljly oqungby wyu nlinuuntthg, pwtth np

tw wyuinkn £ qunid hp wnwbig nEquinnduh qudwnynn nbntpp: ‘Lpu
ntnugnpdp Juipny Enbnkugut] wpynp wdjug ghntpt wid twu B
hp pinuunnduny ninudhengutph htiwn oqurnuugnpstint nhwpnud:

© Keith Brofsky/Photodisc/Getty Images




© 2008 Jupiter Images Corporation

{1png nnunthengutph
hwdwp hwununnnid £
hwpljunnp
Hanugnpodn
wnbntlugpkg Qntht, np
tpw ninuuhongti wy
sp Jdwpynud spugph
ynnuhg: Ontip putipkg
pdojhti pnyjunynipjub
Z\hullahma [nugub: 90‘21111 Ynnuhg diwptpen
Opwgpht niqupykinig htinn hwunwwnnudp wnbinwd
ny wyk), pul 2 wojuwwnwipuyght on:

Zudnqytp, np &tp ninuuhengutpnp Ygwnpynid Eu
Medi-Cal-h nnuhg

® Bpp dtp pdholp nlnuidhgng £ iputalmud, hupgptip
wnnynp wyt y&wpynid b wprynp poyjunympniy k
wthpudtown: Npny ninudhengutph hwdwp pnyjnynipmiu
E withpudtpwn, wiquid tpt npuitp twpuptnpbih
nnudhongubph guynud ku:

Oquytip wyl npinuntikphg, npntip vywuwplnid Eu
Medi-Cal-h dkp nnkuwlyp:

Ept ntinwgnpdp wntntljuguh, np dkp glnuidhongn sh
Jdwpynud, nnip Jupng bp jpunpl] widdwp gnwy
oqunipjutt Wuwown: Ujunthbwnly, jutinptp dtp pdohte
Inugl) poyjnynipjut dhwptpp, npuytugh jupnqubwp
unwbw) pinunnduh yupnibwynipiniup:

Hnuuhongubph wbjunugnipjut junphnippukp

e Gpp pnip ninuunndu bp Ykpgunud, hundngytp np wyt dkph E:

e “Inip Jupnn tp dkp 1Eqyny b junonp munwintuwlny
gnué hpwhwbqubp uinwbwy dtp phinudhengh
pupmibdwt yEpupbpyuy:

e thnuuhongh punnitidw htn juwdws §nnduawlyh
Eplinypubph nhypnid mbnkljwugnptp dkp pdolht:

Zuipg it Munwujuwh

st

bph nnip quﬂmhunlnp Medi-Cal-h
(Regular Medi-Cal) witmyud kp,
uunmh wpnn Euyuuwpljus
rLl1rLu11r1nL[u wlwp dkquithg
u &hL$hl knmip sk q'l{
dunly,
qlrllli:]l-& uldbgngllfzihuu[ulp
r} uunh n bpuu{mhp_ niukl
Med1 Cal Unnnowyjuthwljuit
qph (Medl Cal Health Plans)
EJ] g nplik qubidnud
llumwphm wdhgnghhph
hudwp:

Luth niqulheng upnn td
wnuitiug:

Yuitmunnp Medi-Cal-h (Regular
Medi-Cal) zp%ulhul&hhpm

nnip fupnn U wilhu
unutiue umiululqh 6 ninudhong:
Medi- Cal nnnowyjuthwljuiy
Upul E (Medi-Cal Health Plan)
opowt E pnud unynpupwip

u: Medi-Cal-h tplnt inkuwljubph
wpnid b, w hpuldhzum ]Euh
nlugpnid dkp bzlm Yuupnn
IlL] NLpNL umul'uml hu Gjjuy
nud ukph hwdwp:

UIH}] phn
nbnur hzng}‘ghpn imlih
wiqnkgmpniup niuky, hiy
wiu puiipwthy niikignn
%h?lmﬂhzngh qllll?lu o
nnpupwt w
ntn 11111 h h hnhh hh
] wqrtgnijpjnt D
uﬂl%]lil{? an.ﬂEl s
I G h wquumbuy,
Erm Eh 1}nhh'uhh
ulp wlhon
n: Gpti 4k Ihim hlIuﬂ?hp yp
l:mhr]h mhhg(]]h I}Ile llulpnq

hE ulhpul o ik
Ilulujgngngh oqmulqnp ulh
poyuynipeintt futmpty: @

WL ulmm[uhp]Euulh wiluthw nu[




NMuwowpubkp b vwppwynpnid

Medi-Cal-p ydwpnid k pdoljujuitt wyupwipubph b umppwynpudwi
hwdwp: Uhtsh wuwowpubph jud vwppudnpdui: qunidp, nnip
yjkwnp k twjuopnp hwuwnmwwnnid unwtup Ywimbiwynp Medi-Cal-h
(Regular Medi-Cal) Jud dkp Medi-Cal Unnnowwwhwljut Opwugph
(Medi-Cal Health Plan) §nnuhg:

Fdoljuljuti yupwpukp

Pdojuljut wwowpkpp unynpuwpwp ogrnugnpsynid ku Ukl whqud,
wyunithtnl nku qgynid: Fpw ophtiwljt Eu Jhpuuwp fud upuljdwi
ubpuphhstbpp:

Utwynit pdojuljutt uwpptip (Durable Medical Equipment, DME)

Utiuyntt pdojuljutt uwppbpp unynpupwp ogunuugnpdynid ki s
wbquutbp: Ophtwl* siswnwljut wywpuwn, puyyknt hkbwpul,
widuuuyjul) b owupdwlut dwhdwljuyubp:

Pdoyjuljuti umppunpmidubph qunid

Epp Ennuwpnp nmipu Ejun] hhjwbnwinghg,
upwt puy bt hktwpwb kp wthpudbtow:
Lwth nbn tw hhjwinwiungnud tp, tpw pdholin
tpwt pinunndu nytg puy kint hkbwpwh
hwdwp b ntnkjugptg, npuntnhg fupnn £
qul) wyl: Epnuupnp quiquhwptg pwbnie

b uinwuguy puy bnt hEwpwip wpwig
Jutnhputph:

© 2008 Jupiter Images Corporation




Zupg nt Muunuwujuwib

Yupnn b oquu]ly
guiljugwmé pdoljuljut
wupwputph pwtmphg:
“nip whwnp k oqunytip
pdoquljul wywpwpltph
Juwtiniphg, npp
uyuuwpynud £ Medi-Cal-h
dkp nkuwljp: Bpt nnip
Medi-Cal Unnnpuujuthuiljuita
Onpwghp (Medi-Cal Health
Plan) mubp, huipgnpbp dkp
Onwgnh gpuubkiyuilnud, np
Juwtimplitiphg Yuipnn tp oqut;

bud wtthpwdbwn k npngwlh

pwiljupdtp uwpp: Puswtiu

Junny B ukpunt;
Bdohuljub yupwpubp b vwppunnpnud Medi-Cal-htt Y&wpuwh Uby:
qultlin Uninpuipuip, akp pdhalyn dkq
Qpnipjnit unukt dnwédnid Ep Medi-Cal Yniquplh JEpujuiqung
Unnnowwwhwlwt Opugphtt dhwhwnt dwupb: ihtthju jud dwutugbn
‘Lw hwipgptg vh pwiih pdojuljuts yuwpwptiph plpuuiinh unwn: Lpulp
i pukpmud’ wpnynp iputp vwubwlgnid Yquuthunnt &k hpugh&ulp
Lt Opwgphtt: Lw twb quiquhwpkg Opwgph o Gpatouspaaplt st o

uwnpwynpnudn: Ad
gpuubkiyul b hupgpkg vwppuynpuwb PanPL[ull%l Pa‘m][]%n qn%%hhqph

hwunwndwb pipuguljupgh yepupbpuy: Nwhutlg (Treatment
Authorization Request, TAR):
Ujunthtinb Gubmbuynp
Medi-Cal-p (Regular
Medi-Cal) wd dtp Medi-Cal
Unnnouyywhwlwub Opughpp
(Medi-Cal Health Plan) Ynpnoh
wpynp hwuwnwnty, ph
Utpdt] vwppuwynpnudp: Gph
hutinhp nitkp, mbu ke 32:

>
2
I
=2
i)
<]
2
T
@
o
2
&
P
3]
&
£
>
kst
Q
T
)
o
O
o
o]
=
153
&
£
©

17




Zngkljut wpnnowywhnipniu

Medi-Cal-h Eplynt mkuwlutph nhwpnid £ dEp pdholp Yupnn k
dtq hnghijwt wrnpowwwhwljwb ptwdph Swnwynipiniutikp
wnpwdwnph] b oqik] qunukint wy) mthpwdbown
dwinwynipjnibiibin: Gpt nnip |nipg hnqhjwh wnnponipjwh
hutinhpukp nibkp, unynpwpwp nnip wkwp L oqundtp Cpowh
Znghljut Unnnonipjut Fudihg (County Mental Health Department):

2bp wnwetwghtt puudph dwnwljwpwph (Primary Care Provider,
PCP) ntipp hnglijut wnnnowwwhwlwb jutiwdph jutinhpubkph
ntupnid

Qtp hhdtwljut pdholp upnn k dkq oquit) npny hnghjub wnnneniput
Jutnhpttph glypmd: Opptwy” dkp pdholp fupnn kgt nhnuidheng
nwpwdyws hnghjut prwtiqupnidutph nhwpnid, htsyhuhp Eu £upqus
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dunnuljupuipibphg uinwgynn nhqudhengutpp
Juwn hwiljuqnbgm pymtittn smkh:

Stntwugpbp jnipwpwtynip dwnwljupupht
punniinjnn popnp gnuidhongubph, nnupnijutph
b Jhrnwdhiibph dwuhti: Uhpwn qiwgbp tnyt
ninuunnil, nputugh phnuunwip jupnpubwb

unnigh) npug hwjuqptgnipmibpp:
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Stwhtt wnnnowwwhwjwb pptwdp b
wnwupkgubph puwdph nukp

Medi-Cal-h EpYnt mtuwmlfjubpt £ mpudwnpnid Gu npnowljh
wnbuyhtt wpnnowywhwljwb jpuwdp b pnidppng juttwdph
Swnwnipnil: Mhwdph nukpnid Eplupunb ptwdpp nbind |
60 ophg wyk] b unynpwpwp mpudwunpynid £ Yuwbntwynp
Medi-Cal-h, (Regular Medi-Cal) b ny pk Medi-Cal Unnnowyyuhwljwt
Onpwgph (Medi-Cal Health Plan) uwhdwbubkpnid: Gpk dkq
Epjupudwudljin’ 60 ophg wyky, puwdp £ withpwdtow, nnip
Jowpnibiwmlbp oqunyt) Yuinbwynp Medi-Cal-hg ud dkp Medi-Cal
Unnnowwywhwlwh Opwghpp hkwn Jhnjugh Ywuntwynp
Medi-Cal-h:

Stuyghtt wpnpewwwhwljub jubtwudp

Stwghtt wnnnowwwhwljub ptwdpp nu pnidpaidp E, npp mpudwnpynd

E pnidpnyntph, nbwghtt wenpowwwhwlw pbwdwlutkph b wy whdwbg
Ynnuhg: “tmp Yupnn tp bwb wwbb oquit $hqhnplpuuhuihg b phpuughugh
wy wuppkpwlubphg:

2tq Jupny E bwb whdbwubt nhught pbwdp wihpudtown (hth: Shwght
awdph Ownwynipjniutipt (In-Home Supportive Services, IHSS) oguniu

L wdtwlwt pwdpny, htiywybu ophtiwl” 1nnuguk), onp hwqguby b
Jhpwuwbpp thnjuly: Medi-Cal-h tplnt nkuwljutpt £ Yoqukt dkq Stuyght
uwdph Ownwynipjniutpny (IHSS):

Swipkgubph jutiwdph wnntu

Medi-Cal-h tpynt nkuwljubpt b npudwnpniud Bu jupdudwdljtn (60 ophg
phy) futundp mwipkgutph futwdph viwtip: Get dkq utudp L withpudtown
wnwpkgubph ptwdph bt wydtjh put 2 wilhu dudwbwlny, dkp Medi-Cal
Unnnowuyywhwljut Opwghpp (Medi-Cal Health Plan) unynpupwip thnjuynid k
Yuintunp Medi-Cal-h (Regular Medi-Cal):

Swptgutph jutwdph wnih pignii]Ep
Munphghwi dhght jupgh jupyws Eunwgh):
Zhjwulinwutinghg nnipu gpytnig htinn tw
whwp E nnupkgutiph ppiwdph wintt pugnidh
Uh putth owpwpny: Muwnphghwt Medi-Cal
Unnnowyywhwljut Opwugnph wunwd k, wyn
wundwnny ipw pdhpljp tpub gpuatigkg hp
Opwgphtt hwdwwywnwupiwb pptwdph nn:
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Zupg nt Muunuwujuwib

bulj Ept htd wuhpwdton
t uh puwtih pupwip
wnwpkgubph vt J tuy;:
Uw pnungnpyué k Medi-Cal
Unnnowyyuwhuwljuin
Opwgqnnid (Medi-Cal Health
Plan):

Ujn: busyytiu twl g ha
huttwdp unnwtiwnt hwdwp
Jwpny bp junuty dkp
wnwglwjhl jutiwdph pdolh
htiwn: Ujnujhuny Jupnn

E withpwdbown $jhuly
wnwpkgutph ptwdph wintt
qlwy:

Bty wiiky, kpk hud
suipnibiwljuljut jurundp k
Stujhtt wpnyowwwhwlwt jutwdp lbuh:gléld;ﬁlmd ;
Chtpht tnp b yEpunupdt) hhywunuinghg b dh thh ml'zhpm%‘hzmulmﬁlphghhph
wdhu wijuuwyjuyh uphp §nibuktu: Lpu Medi-Cal puiundph twhh wikh put
Unnnguuywhuljuih Opughpt weyuwhngnud nbught 2 uniht, iy, dbp
wyghnipnit dwutiwgbn phipuwylnh §nnuhg, Medi-Cal Unnnouyywhwljul
ny Junynpwugth tpwt hisybu hnquy hipt hpkh Opwghpp (Medi-Cal Health
wijuwuuyulnid (huknt pipugpnid: Plan) unynpwpwp thnpuynud £
YQutntuynp Medi-Cal-h
(Regular Medi-Cal):
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Unnnowwwhwlwb ppnipntu

Unnnowwwhwlwh Yppnipjmb spuqpkpp Jupnn b dkq oqliky
Jwijuk) b JEkpwhuljl) wennowwywhwljwb punhpubpp:

® Juuntwynp Medi-Cal-h (Regular Medi-Cal) npny pdholjutip b §ihuhjutbp
wnwowplnid ki wnnnowwwhwlub Yppnipjubt nuubn:

Fnnp Medi-Cal Unnnowujuhwljutt Opwgptip (Medi-Cal Health Plans)
wnwowplnid k wpnnowwwhwljub Yppnipjut Spugpbp: Qutquhwpbp
Akn opowiih Medi-Cal Unnnowwywhwljwt Opwqph qpuukiyul,
wnnnowwuwhwlwl Yppulwb spugpbph JEpupkpu) duipudwut
wbnkjunynipntt vnwbwnt hwdwp: Zkpwjunuwhwdwpubph

hwdwp vinniglp mbntlwqgpph fuquh gpuuitnid quniynn prnighlp:
zZkpwjunuwhwdwpubph hwdwp uppugtp wju nknkugpph tkpghpp:

Unnnowyjwhwljub Yppnipjub phdwmubkp

Medi-Cal Unnnowuujuthwljutt Opugptipntt wnwgwnplnid ki wiin]dwp nuiukp:
Tpwtp Jupnn kb tbpunt) Spugntp, npntip fupnn Eu oqty dkq unynpty, hswytu
e Khow ubil) b wnwbg dwpqyky:

e Jhpwhulk] wupdwb b pwpwpuanp:

e Unnng uhhwply:

® dbpwhulty ppnihy gunp:

e Jhpwhuljk] wpyub dupnidp fud junjkunbpnp:

e Znwdwupyl) sjubnig:

e GQuijubk] twupynunnhlutph bt wyynhnih hbn juwydws pughpubpn:

Uwubwlgbp wenpowuywhwljwb Yppnipjui
nuukph

Swtyul owpwpwun nith: Lpw Medi-Cal
Unnnowwwhwlwt Opwughpt wnwewnpynid £

wnnn9 ninkhph yuwnpuwundwh nuupbipugubp:
Suyut uvnwuguy puwn JEpuljpuntuwlutph
pununpunndubp, npnip Jupnn k oquuugnpsty
nwp: Zhtdw tw ghow Eutidnid b wdbijh qwy £ qqnud:
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Munigdwt nmuppbp dukp

Medi-Cal Unnnowyywhwljwb Opwughpt (Medi-Cal Health
Plans) wnwowplnid £ nwpunbuwl wnnnowwuwhwljub

Uppulut Swnwynipniuttp, npnup fupnn B bkpunty’
Twubp Y hthfuttpnid b hhjwinwingubpnud:

Qppnylutip, wninghnkphqutp, CD,DVD b Yhnpknkphqukp,
nnnup nnip Jupnn Ep oguugnpsdty tnwbip:
Unnnowywhwlwb dwutwgbwntbpp jupnn B qpoigly
dkq htwn gbd wn nbd jud hkpwpnuny:

Uswijguwt judpkp, npntn dwpnhly unynpnid B
Uhdjwighg b ogunid vhujuitig:

funphpnunnt pnidpnypkp, npniig htwn jupnn Ep junuty
htnwjununy:

Zuipg it Munwujuwh

Gu wpjub pupdp

Luomu nibubd: Ywpnn

E wnnnowujuhuwljub
ppnipjniul oquk] hud:

Ujn: Ophtiwly, nnip Jupnn bp
dwutiulgl] pupdp dupdwtt
Jtpwhuljuwl, uinptup
ujuqtgdwt, wnnng utbnt
Jud pwph JEpwhuljdut
nuubpht:

busugbu ljupnn
oqunipint unwitiuy Sjubkp
nurnupbtgubint hudwp:
Zupgptip dbkp pdyhl fud
Medi Cal Unnnowyyuwhwljwh
Onwgqnh (Medi-Cal Health
Plan) qpuubiyuljnid: Medi-Cal
Unnnowwwhwljub Opwgptph
(Medi-Cal Health Plans) niuku
nuupbpwugutp b ntuniputikp,
npnip dkq Yoqukl spubkip
nunupbguky:

busyyku upnn bl ogimipynih
uwnuwitiw] wilnhngh htwn
Yuiygjwd junhpubph
ntwpnuu:

unpbp dbp pdolihi ninnly dbkq
nbknulijut twpynnhlutpp

b wyynhnjh pniddwte

dpwghp: Gph nnip Medi-Cal
Unnnowuywhwlut Opwgph
(Medi-Cal Health Plans) wituryud
tp, dp Opwghpp whnp £ oquh
dkq qunik] pniddwt Spughp:
Npny dpugpbp wd&wn kL,
uwluyl upnn £ htpp (hub:
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Zunnil] juphpubpny tpkjuwmtbph puwdp

Medi-Cal niukgnn Epkjuwtibph dkdwdwutinipiniipn wkwp k 1hth
Medi-Cal-h Unnnowwjwhwljul Opwgpnid (Medi-Cal Health Plan):
Uwluyt Ept Akp Ephjupwt wiljupnynipjut jud hwwnnl
wnnnowwwhwlwub ptwdph Juphp nibkbtwint yuwwndwnny
Medi-Cal-h hpwiyntp nith, nnip Jupnn Ep puwnpk) Medi-Cal-h
4dtq hwdwp wykjh twhptnpbh nkuwlp:

2tp tpkluugh pdpolp

Medi-Cal- h plnt mbuwfutiph nhwpnid £ dkp Epkjowt Jupnn Eniakbwg
wnwetwhtt ptwdph pdholy: Uw Yoquh dkp Epkjuughtt uvnnwtiw $hghjuljute
putinidtip, upulnidubp b wy nbuwlh pwdp, npnup fuywunku
hughputph Juthidwin: Ywintuwdnp ptwdpp oguinid k jutthat) uunhputpp
b wuhty dkp Eptuwghtt htwpwynphtiu wenne: 2tp Epthuwgh pdholjp

Jutguguh $hghjulju piinid bt Yuwnnigh dtp bpkjuwygh junnnipeniinp,
wnbunnnipniip b wnwdubpp:

® Gpt nnip niutkp Ywintwynp Medi-Cal (Regular Medi-Cal), inip fupnp

bp nhuty Ak hhuitiuting Yuad bl dkp bpkhught pdhol
tpwouiwynplnt hwdwp:

® Medi-Cal Unnnowyyuhwljut Opwgnpbpnid (Medi-Cal Health Plans) dtp
Opwghpp Yoquh kpkuuyh hunfwp pdhol quitity:

Ephjupwtitph hwdwp dwutugbntbp quubp

duudhtip 8 mupkljut £ b juhun wupdw nith: Upu dugpp
nbknuthnjukg duudhthtt Medi-Cal Unnnowujuthwljut

Opwghp: Uhly dpuighpt punplyp ipw dwypp nhdtg Opugpht
hwnqybtnt hwdwp, np tputip nibkh Epkuwiitph poptph
dwubwgbn: Lu quiiqubhwpbg dwutugbinh b hwpgpkg, ph
husput dudwtul juyywhwtgyh hwtinhwynid wpwtwulne
hwdwp: ‘Lu mnbnkljugu, np Fwudhtthtt jupnn B hwtghwynuod
towtiulj k) wytiph onin, pul Ywtntunp Medi-Cal-h nhupnid,
wjuy huny tw nknuithnpubg tpkjuught:
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Quihpnpuhuyh Gphjuwikph Cwnuynipinih
(California Children’s Services, CCS)

Y hdnpthwyh Gphuwtiinh Ownwynipiniub (CSS)
wnwowplnid E hwwnnil] swnwynipiniittp npnowljh
wbljupnnnitwl b hwinnt wnnnowwwhwljwt fpttwdph
Juphpttp niubignn EpEpowttph hwdwnp: Gpt dkp
Epbkjuwt Ywinbiwynp Medi-Cal-h (Regular Medi-Cal)

winwu kb nknuihnjuynid £ Medi-Cal Unnpuyjuhwljute
Onpwghp (Medi-Cal Health Plan), tw pwpniwlnid £ unnwtiug
Quhdnphuyh Epijuwttinh Cwnwynipyui (CSS)
wowljgnipiniip b hwinhwt) Ywhdnpuhuyh Gpkjawtkph
Ounuwynipjul (CSS) wnwljupupubpht: 2tp Epkjuwygh
Medi-Cal Unnguyjuwhwljut Opwghpp fhwdwgnpsuljgh
Yuwhdnptthwgh Gphjpwbbph Ownwynipjui (CSS) htwn:

Entjuugh Unnpompjui b Uujupnnnitwlnmpejut
Yuijudwt Opwghp (Child Health and Disability
Prevention Program, CHDP) i Ywnudund nv
’llullél_flhpmllulh Uunmquui, Ujunnpnodwh b

Emduwt Opwghp (Early Periodic Screening,
Diagnosis, and Treatment Program, EPSDT)

Uju dpugnptipp npudwnpnid B jutijownpgthy
wnnnowwwhwljub swnwynipjniikp Medi-Cal-h
winwu Epkjuwtibph hwdwp: Mughptbpp juthebnt
hwdwp wywhnyynid £ bwl hbnbinquljut jpwdp:
Uhtsh 21 mwpklwb EpEjawtitpp upnn G Medi-Cal-h
tpnt mkuwljubph opowttujutipnid ) unnwtiwy wyu
Swinwynipnibbpp: Gph pnidnid vnwbiuynt hwdwp
wwhwbeynmud k, np Epkjuwt fwbwwguphnpnh, wyw
Junudwd b Muppipujut Unnigdwb, Uwnnpnodwt
l Fniddwitt Opwghpp (EPSDT) Yupnn E Jdwpky
Suttwyuphnpynipjub b phwjupwiny wywhnybn
hwdwp: Uju Jupnn EJdwpl) twb Epijuwgh nigklgnnh
hwdwp, Ept ninklgnnt pinnwtthph wigud sk:

Zuing m Muunwujuwb

Upnyn p withpudbow k, np
hd Epkhuwt ntiiw tngh
wnbuwljh Medi-Cal, htisujhuhti
nibbd bu:

Nys: Ujuntwdbtwguhy wykih
hwpdwn Yjhth, Ept goip
tkplniuy b niukwp tny
wnbkuwljh Medi-Cal:

bd Epkjuwt nith
Yuintiurdnp Medi-Cal
(Regular Medi-Cal), b tpw
i htuhjwt hud huljuugbu
nmp k qujhu: Upnyn p
tw Jupnn E owpnibully
hwdw}ubk] wyinnty, tptk u
utipgpuybd tpwt Medi-Cal
Unnpowuyyuhwljmu
Onwgqpnmd (Medi-Cal
Health Plan):

Zwpgnbp g hhuyht:
Yihupyultphg puntpp
uywuwpynud Eu Medi-Cal-h

tplnt mbuwljubkpt b




65 b myk) mwupkljwt wbdwtg puwdp

Gpt gnip 65 jud wyk] mwupkljwl bp, wju ninkgnygp Jupnn
oquk) dkq npnoky, pk np nkuwlh Medi-Cal-ut £ wdktiwjwdp dkq
hwdwnp:

Bpp noip nuntnid Ep 65 wupkjwb, nnip fupng £ npnowljh tnp
dpwgpkph, huswytu opptiwl) Medicare-n, hpwiynitip niikwp: Uju
puwdhlp btipjujugunid k tipywsé dSpugpbphg vh pwihup:
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uwdph hwdwlupgnnh Swnwynipniuitphg oquuytip

Unthlul 77 mwupklwb kb JEpotpu tpu dnwnn wunnpnoby Bu
Ujghuydtiph hhyuunnipjnit: L Medi-Cal Unnnowyyuhwljut
Opwgpnud £ Upw pdholyp futippty Ep Opugpht npudwnpty juwdph
hwdwlupgnn: Maudph hwdwljupgnnp oguntd £ hhyunukpht
unwbw) ywhwbeynn swnwynipjniiubp b npinudhengubp:
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65 nupblijutinid (Yud
wijupnnnbuwlmpub nhupnid)
nnip Jupnn tp Medicare-h hpudniup

nibikuy

e Gpt nnip unwtnid Ep Medicare, nnip
Jupnn Ep wwhwywb] dkp
Medi-Cal-p: Medi-Cal-p y&wph npnowljh
dwinwynipnibitiph hwdwp, npntp
Medicare-n sh y&wpnud, ophtiwly’
thnpdwnnt fjutiwdp mwpkgubph twbp
ppnuply Yhdwljubph ntwpnud :

e Nupgknt hwdwp, ph wpynp
npuljuynpyws p Medicare-h hwdwnp,
hwpgptp dkp Medi-Cal-h hpujwunt
wohiwinnn hg jud quuquhwuptp
Unnnowywhwlwb Uywhnjwugpnipjut
funphppunynipjut b NMuwpnuutnipjub
Onwghp (Health Insurance Counseling &
Advocacy Program, HICAP)®
1-800-434-0222 htinwjunuwhwdwpny:
Unnnowwywhwlwb Uywhnjugpnipjut
funphppunynipjut b NMupnuutnipjub
Onpwgqnh (HICAP) junphpuwnniibpp
Jupnn L junuk) dkq htin hkpwjununy
Jud Epku wn Epbu: ‘Lputg
dwnwynipnibibpb wydwp G Fnp
Jupny kp twb quiiquhwpk] Medicare
1-800-633-4227 htinwjunuwhwdwpny:

Zwnpg . Munwujuwb

Upnn p Medi-Cal Unnnouwnyuhurljui
Onpwgqptpp (Medi-Cal Health Plans) b Medicare
Upwunnunipjnibutph Opwqpkpp (Medicare
Advantage Plans) unyjuu Gu:

Ns: Medicare Upuinnumpiniuikph Opwughpt wyg
dnwghn L Uju Medicare niibgnn widwtg hundwn

B s E Eplnt mbuwlh wuplwutkpht
purjupupnnibph hunfwp Zuwnnily Guphputph
Opwghpp:

Bnlnt mbuwlh wuydwtiibpht ) pujuipupnnutph
hunfwp Zunnndy Yuphputph Opughpp
uyuuwplnud £ ugh widwitg, mptip niuku

huswtiu Medi-Cal, ugiygtiu k] Medicare: ‘Upuitip
dunnigmu b | pugnighs Swnuynipeniiikp
wiiljupnnmuwljutpht b mupkgubpht: Lpugnighs
wbntlnipmiuttinh hudwp qutquihwpbp
Unnnowyyuhuljuit Uyyuthnjugpnipjut
Tunphpyuungnipjutl b NMuwynuyuimpiuts Opwughp
HICAP " 1-800-434-0222 hkpwjunuwhufwnny, fud
Medicare 1-800-633-4227 htnwpunuwhudwpny:

0pn’ p ki PACE dpugphpp:

PACE tupwttwjmud E Program of All-inclusive
Care for the Elderly: Uju oqunid E nutt jutiundph
hwdwp npujudnpus nwupkgutpht jptudp
unwtiw hpktg ubthwljwb nnwtip: Lpugnighs
wnbntnipmnitttinh hwdwp quuqubwntp
1-888-633-7223 htinpwjunuwhwdwpny:

F Uy £ SCAN:

SCAN tpwtiuynid £ Senior Care Action Network: Uju
wyyuhnynid £ swnuynipmiititp wyt muptgubkph
hwdwip, npnup pudwpupnid Eu hiswbu
Medi-Cal-h, wjtiytu b Medicare-h wyuyydwiiibpp:
Uu@8-t hwuwtbh E dhuytt Lnu Ulgkkuntd,
Mrhybpuugnmd b Uwb Feptiwunhtngmid: Lpugnighs
nkntynipniutph hwdwp qubtqubhwpkp
1-877-452-5898 htinwjunuwhwdwpny:
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Ltqgni, pupquuiunipniu b
luni] nt hwdpbph swnwynipniuubp i

Gpt nnip skp jununid wq kpkl, wyw Jupnn Gp ptnpk) pdholy,
ny ghwnh 4tp 1Eqnil: Gud dtp pdouljul wygkinipjniuikph
dwdwbwl] jupny p oqunyt) hwwnnil nuupbipwg wmugusd
pupquuish swnwympniibkphg: Zuwnnil) puupbipug whgusd
pupguuhsubpp upnn Gu Logpuinpkt pupguuiik] pdoufut
wnbnkjwwnynipinibp: Lpwbp twb yupnwynp i qununih
wwhb) dEp dwupt wnkpEjuwnynipnip:

busytu qunulk] pupquuhsttp b pupquutws yniptp

e Bplnt mbkuwljh Medi-Cal-ukpt k) whwp E npudwnpbt pupguutthstibp:
‘Lpuip twl whwnp £ wnpudwnnpkb dkp (Eqyny dbwpnptp b hpwhwiqubp:
Ujuntwdbwgithy wybih htiow Y1htth oqunybly wyn swnwynipiniiibphg
Medi-Cal Unnnowujuhwljut Opwgpnid (Medi-Cal Health Plan):

e Uptk nnip Ywinbwynp Medi-Cal-h (Regular Medi-Cal) wnwu tp,
quiquhwptp dtp pdolhtt Uhtiy dudwnpnipnitp b jutinpkp dtq
pupguuiths npudwnnt): Apny hwuwpululjut jjhuthjubbkp
wnwewplnid ki pun (Equjut b pupquubsuljut Swnwynipnitttp:

® Medi-Cal Unnnowwjuhwljwt Opwgptpp whwnp E wnpudwnpbi b dwupku
hpkug winudubtph dkdwdwutinipyub junuuljgujut kqniubph
pupguuithsubph hwdwp: Uw tbpunmd Ewdbphljjut junt m
huwdpbph (Egnit: Opwghpp upnn £ niuktwgy pdholutp, ndpbp jununid
ku Akp (EqUny: Bph tpwtp sniukt tdwb pdholutp, www whwp £
Jdupkt pupguuiish hwdwp: Opughpp whwp £ twbh wywhnyh dkp
1kqyny dbwpnptp, htsyhuhp i wpnnempyut yuwwndnipniup b
hwdwdwjtwgpbpp:

funiy n1 hunipbph Swpwynipynitttp E

Ephlp funy E: L quiquihwipty £ hp Medi-Cal
Unnnowwwhwljwt Opwgpht oguidtnyg
htinwwnywugpuljut Ukptuughg (TTY Relay Service),

U juligpty £ np pdolh htan hp uyghnipjub |
dudwtwly tEplw (huth hwnntly nuuptipug whgusd
pupguwihs: Gpt Ephlp nitiktwp Yutintwdnp
Medi-Cal, w1 pupgquuiish swnwynipnitibphg
oguyknt hwdwp unhwyyws Yihukp

ninuijhnpbt gty hp pdoih gpuinbtywly:
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Qunbip pdhob,
ny jununmd k£
4B 1kqyny
Lwth duypp
fununid £
shtwpki: Lw
gubljutnid
Ep nikbay
pdhaly, m
Yyupnyuiiwp
upw htwn
hunuby shtwpku
Lwth huwnntly
wnnnowwwhwlub juiwdph
huughputph dwupt: Puswtu Lwip,
wjtiygtu b hp dwjpp, huljugtu
hwduwttght pdholj Qhwtighti: Gpk
nnip Medi-Cal Unnnouwjuhwljut
Opwgpnid Lp, wmyw Jupnn bp
Jutnpt) Opwgphti oquky dkq quntity
pdhay, n Yjunuh dtp kqyny:

Zwnpg . Munwujuwb

huly bpk” ku qiud hud pdoljh Unwn uyglynipyul,
pul pupquwiihsh wytnnkn yhup:

unpkp htinwinuny jud nkuwpghlynyg
pupgUuiths: Puswytu twl hwdnqytp, np nnip
dudwtwmlht kp Yt wyghnipjut: Gupquuithsp
Jupnn k suyuuly, Lpk nnip nipwbiwup:

P pdolih gpuuublyulji hud punpquwihy sh
npudwnph: b s jupnn b wiky:

Bpt nnip Medi-Cal Unnnowujuhwlwul
Opwgpnid (Medi-Cal Health Plan) tip, pnnnp
ubpuyugutp dkp Opwgnphte: Sku ke 32: Gtk nmip
ntn futihp mubp, qutquibwiptp Medi-Cal-h
JEpwhulynn Muwdph Odpninudtuht (Uwpnnt
hpwyniipuiph wwpwnywh) (Medi-Cal
Managed Care Ombudsman) 1-888-452-8609
htinwunuwhwdwnpny:

Epp Eu qunud B pdoljh Unuin Epkjuwghu htn
pdholju tppbdt juinpmud £ tipuit pupguwiity
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Opwgnh opowtiajubpnid, putt Yutinttuynp Medi-Cal-nid (Regular Medi-Cal):
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Opwghpp hpudwpynud G
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hwdwpunprutph dhuynpnid)
Zwwunprubph wowlgnipeni
GQuhdnphuygh 13 opowtitbpnud:

www.healthconsumer.org

Health Insurance Counseling

& Advocacy Program, HICAP
(Unnnowwywhwljut
Uqﬂﬂ:?nq:ill Llli]mh
nphpyunynipyut b
Nuywnwwinipjui Opwghp)
U&wp ogunipinit Medicare
niutignnubph hwdwp jud
tpwtg, nyptp niikl hiyybu
Medicare, wijingiu k) Medi-Cal:
Quitiquhwiptip htinwjununy
ogunipjnil unwbwnt hudwp
Jud Unnnowuyuhwljui
Uwwhnqugpnipjut
unphppunynipjut b
Nuonuutnipjut Opwugph
funphpnunnih hiwn wigwn
tpku wn Epku hwinhunid
wywtwltnt hwdwp:
1-800-434-0222
www.calmedicare.org

Ppujwljub oginipni
Ppuduljul oguintpjui
dpwgpbpp hwdwp wowlgnid L
Medi-Cal-h fuinhpubph jnisdwtp:
1-800-551-5554

Protection & Advocacy, Inc.
Medi-Cal-h hpwyniupubph
YEpwpkpuy wiydwn
unbnkjuwnynipinit b
hunphpnyunynipinii
wbljupnynitiwl) EpEpawttph b
nwpbkgubph hwudwp:
1-800-776-5746
ZEnwunwugpuijut dkpktuw
(TTY) 1-800-649-0154










Cupbtpgnnht

Syju wtntughppp uquyty £ npuybugh
oquh dkq nbkntljwbwy Medi-Cal-h dkp
punpmipiniitph Epupbpuy: Mugpnwd
kup hhoti), np Medi-Cal-h mbnkljunynipmniip
hwdwju thnfpuynid k: SYju mbnkwugpph
nbntjuwnynipniup upnn Ehtwbayg

Jud dwdljEinwbg nuntwy: Medi-Cal
Unnnowyywhwljut Opwqph Ytpupbpyuy
hwytjju) nkntjunynipnit vinwbwne
hwdwnp, jpunpnid Gup junuk)] Opwgph
ubkpluyugnigsh htwn: Rdojujut junphpnh
hwdwnp junukp dkp pdolh htwn: Ppuduljut
funphpnh hwdwp junubp hpwwpwitkph b
thwuwnwpwitibph htwn: California Department
of Health Care Services il njui] inkinkjuqpph
Juqunnubpp b unphpyunniatpp
yunwupiwbwwnnt skt ninnujh fud
winiuynuljh Juwuttph hwdwp, npntp
Jupnn b wpwowbw) wyu mbnkljwugpph ud
tpuinid wupniwduws nbnkjunynipjut
htwnbwpny:
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